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System Requirements

CPU
Intel Quad Core 1.44 GHz or better

Memory
4 GB RAM or better

Supported Operating System(s)
Windows 7/8/10

Required Disk Space
Installation: 14 MB
Local Database: 250 MB

Display
1024 x 768 32-bit color or better

USB Ports
1x USB 2.0 or better for battery system
1x USB 2.0 or better required when an advanced controller is present

Hardware
1x A-Male to Mini-B USB Cable (for carts with an advanced controller)
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Hardware Installation

BirdsEye requires communication with hardware on the cart over USB. This section describes the required
USB connections that are needed between hardware on the cart and the computer.

All carts have a USB cable connected to the battery system. This cable must be connected to an available
USB port on the computer, this USB cable can be found by opening the worktop and locating the cable
labelled “Battery System”.

Finally, if the cart has an advanced interface installed, a A-Male to Mini-B USB cable is also required to form
a connection between the advanced interface and the computer.

T

- .

Figure 1
A-Male to Mini-B USB cable

The cable must be connected via the USB Mini-B port found underneath the advanced interface. To access
this port, unlock and open the worktop and locate the port as show in Figure 2.

Figure 2
Advanced Board USB connection

After the required USB connections are confirmed, proceed with the BirdsEye installation in the next section.
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Software Installation

This document includes guides for installing both BirdsEye Connected and BirdsEye Lite editions of
BirdsEye. BirdsEye Connected is for Amico customers that use our Fleet Management product.

If you are using the Connected edition, please proceed to the section titled BirdsEye Connected -
Installation Guide.

If you are installing BirdsEye Lite please proceed to the guide on page 4.
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Birdskye Lite - Installation Guide

NOTE: The following steps describe how to install BirdsEye Lite and the required device driver on Microsoft

Windows. If you are installing BirdsEye Connected please proceed to the next section (Page 9).

1.
2.

Double click the installation file to execute it on the local computer.

If the current user is not an administrator on the local computer, Windows will prompt for an
administrative user name and password before proceeding with the installation.

When the Welcome screen is visible (Figure 3), click "Next".

ii.? BirdsEye Lite

wWelcome to the BirdsEye Lite Setup Wizard ‘
| o mICO

The installer will guide vau through the steps required to install BirdzEve Lite on pour computer.

WARMIMG: Thiz computer program iz protected by copynght law and international treaties.
IInauthorized duplication ar distribution of this program, or any portion of it, may result in zevere civil
or criminal penalties, and will be prozecuted to the maximum extent possible under the |aw.

< Back Cancel

Figure 3

Download the BirdsEye Lite installation file or insert a USB drive with the installation file present.
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Birdskye Lite - Installation Guide

5. Accept the Licence Agreement by choosing “l Agree” and clicking "Next" (Figure 4).

iiE_T"I BirdsEye Lite

B e MICO

Pleaze take a moment o read the icensze agreement now. IF you accept the terms below, click '
Agree", then "Mext". Othenwize click "Cancel".

LICENSE AGREEMENT

This Agreement is made between Amico Accessories Inc. (“Amico™) and
each party with which Amico is to enter mto an Order Form
(“Customer™). Order Forms shall be governed by the terms of this
Agreement. The provisions of this Agreement shall govern in the event of
a conflict with the provisions of an Order Form, subject only to any express v

()1 Do Mot Agree (®) | Agree

et » Cancel

Figure 4
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Birdskye Lite - Installation Guide

6. If your organization is using Active Directory, an AD login should trigger the creation of a user profile on
the cart, check“Log into cart on Windows log in”. With this setting enabled, users will be automatically
logged into the cart on Windows log in (Figure 5).

7. If BirdsEye should display temperatures in Fahrenheit, check “Display Temperatures in Fahrenheit”. To
display temperatures in Celsius, leave the check box unchecked.

il BirdsEye Lite

Cnnfiguraﬁn_n Settings ©~
' @ MICO

Pleaze confirm the following installation settings

[] Display temperatures in fahrenheit

Login to cart on Windows log in

< Back Cancel

Figure 5
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Birdskye Lite - Installation Guide

8. When the Installation Folder screen appears, change the installation folder if required, or accept the
default and click "Next" (Figure 6).

i‘,i:-'- BirdsEye Lite

Select Installa’non Folde&’_‘ ‘

- e MICO

The ingtaller will install BirdsEye Lite to the following folder.

Toinztall in this folder, click "Mext”. Toingtall to a different folder, enter it below or click "Browse",

Folder:
C:%Program Files [«86)%Amico Accessones\BirdzEve Liteh, Browse. ..

Digk. Cost. .

< Back Cancel

Figure 6
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Birdskye Lite - Installation Guide

9. Click "Next" on the Installation Confirmation screen to proceed with the installation (Figure 7).

i;u;:'! BirdsEye Lite

-

i e Mmico

The ingtaller iz ready to install BirdzEve Lite on your computer.

Chck "Mext'" ta start the installation.

< Back Cancel

Figure 7

10. When the Installation Complete screen displays, click "Close".

11. Proceed to the After Installation section of this document on page 15.
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Birdskye Connected - Installation Guide

The following steps describe how to install BirdsEye Connected and required device driver on Microsoft
Windows.

1. Download the BirdsEye installation file or insert a USB drive with the installation file present.
2. Double click the installation file to execute it on the local computer.

3. If the current user is not an administrator on the local computer, Windows will prompt for an
administrative user name and password before proceeding with the installation.

4. When the Welcome screen is visible (Figure 8), click "Next".

jig: BirdsEye Connected

welcome to the BirdsEye Connected Setup A
i
T miICO

The inztaller will guide vou through the steps required to install BirdsEve Connected on your
cornputer.

WARMIMG: Thiz computer pragram iz pratected by copyright law and intermational treaties.
Unauthaorized duplication or diztribution of this program, or ang portion of i, may result in zevere civi
or criminal penalties, and will be prosecuted to the masimum extent pozzible under the law,

< Back Cancel

Figure 8
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Birdskye Connected - Installation Guide

5. Accept the Licence Agreement by choosing “l Agree” and clicking "Next" (Figure 9).

ii;;:'! BirdsEye Connected

License Aar_eement

B e MICO

Fleasze take a moment to read the license agreement now. | pou accept the terms below, click '
Agree", then "MNest". Otherwize click "Cancel”.

LICENSE AGREEMENT

This Agreement is made between Amico Accessories Inc. (“Amico™) and
each party with which Amico is to enter into an Order Form
(“Customer™). Order Forms shall be governed bv the terms of this
Agreement. The provisions of this Agreement shall govern in the event of
a conflict with the provisions of an Order Form, subject only to any express w

()1 Do Mot Agree (®) | Agree

M et > Cancel

Figure 9
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Birdskye Connected - Installation Guide

6. On the Configuration Settings screen, enter any configuration settings that are not already completed and
click "Next" (Figure 10).

jig BirdsEye Connected

Co figur'EEi"‘Sn Seftings
dm /|
7 @ e mICO

Fleaze enter the service settings below:

Cart Reqgiztration Kep

Fleet bManagement Cart Api Ul

< Back Cancel

Figure 10
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Birdskye Connected - Installation Guide

7. If your organization is using Active Directory, an AD login should trigger the creation of a user profile on
the cart, check“Log into cart on Windows log in”. With this setting enabled, users will be automatically
logged into the cart on Windows log in (Figure 11).

If BirdsEye should display temperatures in Fahrenheit, check "Display Temperatures in Fahrenheit". To
display temperatures in Celsius, leave the checkbox unchecked.

jig BirdsEye Lite

JE}onfiguraﬁdn Settings II;-_"” ‘

Pleaze confirm the following installation settings

[ ] Display temperatures in fahrenheit

Log in to cart on Windows log in

¢ Back Cancel

Figure 11
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Birdskye Connected - Installation Guide

8. When the Installation Folder screen appears, change the installation folder if required, or accept the
default and click "Next" (Figure 12).

i‘,;:J BirdsEye Connected

Select Installation Foldei,;; ‘

- @ n!ll‘ MICO

The inztaller will inztall BirdsEye Connected to the following folder.

Toinstall in thiz folder, click "Mest”. Toinstall to a different folder, enter it below or click "Browse'".

Enlder:

C:\Program Files [#261%4mico Accezsones\BirdzEve Connected’, Browse...

Diigk, Cozt...

< Back Cancel

Figure 12
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Birdskye Connect - Installation Guide

9. Click "Next" on the Installation Confirmation screen to proceed with the installation (Figure 13).

i‘,f_.—-'- BirdsEye Lite

Confirm irr_Sfalla’riﬂn o
- e MICO

The inztaller iz ready to ingtall BrdsEve Lite on your computer.

Click "Mext" to start the ingtallation.

< Back Cancel

Figure 13

10. When the Installation Complete screen displays, click "Close".
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After Installation

After the BirdsEye installation has completed, locate the BirdsEye icon on the desktop and double click it
to launch the BirdsEye client. Depending on the type of cart, either one of the following images should be

displayed.

Cart without SmartDrawers installed

Cart without SmartDrawers installed

BirdsEye Connected Client

RNoo1 (NURSEOO1)

Battery OK

Bo:

Battery Charge 100% Battery Health

Close

.))) I

"
=)

BirdskEye Connected Client
RNoo1 (NURSE0O1)

Battery OK

Bo:

100%

Battery Charge

=
:

Carts without SmartDrawers will show the state of charge of
the battery.

Carts without SmartDrawers will show the state of charge of
the battery.

If after a few minutes, the BirdsEye client does not display one of the two screens shown, please proceed to

the Troubleshooting section.
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Troubleshooting

If BirdsEye is not working as expected, please follow the steps in this section before contacting Amico
Support.

USB Connections

Please ensure that all USB devices are connected as per the instructions in the Hardware Installation
section of this document on page 2. Once the USB connections are verified, proceed to the next section to
verify device driver installation.

Device Drivers

The following steps outline how to install the required device drivers for the advanced interface and the
battery system.

Open Device Manager
To open device manager, complete the following steps:
1. Click on the Windows start button.

2. Type "Device Manager" and press "Enter".

Silicon Labs CP210x USB to UART Bridge

1. Using device manage, ensure that “Silicon Labs CP210x USB to UART Bridge” appears under Ports (COM &
LPT) as shown in Figure 14.

g Device Manager — O X
File Action View Help

= B HEHE =

I WAN Miniport (L2TP) ~
I WAN Miniport (Network Monitor)
! WAN Miniport (PPPOE)
I WAN Miniport (PPTP)
I WAN Miniport (SSTP)
E¥ Other devices
v & _Ports (COM & LPT)
i Silicon Labs CP210x USB to UART Bridge (COM3)|
W Standard Serial over Bluetooth link (COM8)
E Standard Serial over Bluetooth link (COM9)
M Print queues

M Printers

n Processors

B Security devices

[ Sensors

!‘t Software components
B Software devices

i Sound, video and game controllers
v & Storage controllers

S Intel(R) Chipset SATA/PCle RST Premium Controller
S Microsoft Storage Spaces Controller
S Microsoft VHD Loopback Controller
Sy OSFDisk Virtual Adapter

£ System devices

§ Universal Serial Bus controllers

Figure 14
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Troubleshooting

2. If there is an exclamation icon next to the device name, or it does not appear in device manager, proceed
to Step 3. If the device name appears without an exclamation icon, proceed to the next section SERIES
301/401 on page 18.

3. Locate the files in the BirdsEye application folder, and right click "Setup Information" and then "Install"
(Figure 15).

File Home Share WView
« A | » ThisPC » O5(C:) » Program Files (x86) » Amico Accessories » BirdsEye Connected » CP210x_Universal_Windows_Driver
MName Date modified Type Size
#F Quick access
arm 20 File folder
B Deskto -
P xfd 20 File folder
¥ Downloads * %86 2022-12- File folder
@ Documents * D CP210x_Universal_Windows_Driver_Relea.. 20 Text Document 18 KB
=] Pictures * F§ CP210xVCPInstaller_x64.exe 20 1310:11 AM Application 1,026 KB
S CP210xVICPInstaller_x36.exe 08-1310:11 AM Application 903 KB
D dpinstxml 08-1310:11 AM XML Document 12KB
=4 silabser.cat 08-1310:11 AM Security Catalog 12 KB
B silabser.inf 20182013 1% 11 Ghd Setup Information 10 KB
SLAB_Licens. Open lext Document S KB
Print
I Install I
| ——
Figure 15
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Troubleshooting

Series 301/401

1. Using device manager, ensure that "SERIES 301" or "SERIES 401" appears under Universal Serial Bus
Controllers and that there is no exclamation mark on the icon. Figure 16 is an example of a successful
driver installation.

o Device Manager — O X
File Action View Help
s HE HE B BXGE

E Standard Serial over Bluetooth link (COM9) A
M Print queues

= Printers
n Processors
B security devices
[ Sensors
!‘t Software components
B Software devices
i Sound, video and game controllers
v & Storage controllers
9;, Intel(R) Chipset SATA/PCle RST Premium Controller
S Microsoft Storage Spaces Controller
S Microsoft VHD Loopback Controller
Sy OSFDisk Virtual Adapter
E3 System devices
v @ Universal Serial Bus controllers
¥ Generic SuperSpeed USB Hub
Generic SuperSpeed USB Hub
Generic USB Hub
Generic USB Hub
Intel(R) USB 3.0 eXtensible Host Controller - 1.0 (Microsoft)
USB Composite Device

USB Composite Device

USB Root Hub (USB 3.0)
9 USB SERIES 301

Figure 16

2. The driver is already installed if SERIES 301 or SERIES 401 appear underneath Universal Serial Bus
Controllers and there is no exclamation icon next to the SERIES 301/401 USB device.

3. If the driver is not installed, manually install the drivers by proceeding with the next steps.
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Troubleshooting

4. Locate the device driver files in the BirdsEye application folder, and right click "Setup Information™" and
then "Install" (Figure 17).

File Home Share View
<« v s ThisPC » OS5(C:) » Program Files (x86) » Amico Accessories » BirdsEye Connected » HES »
Mame Date modified Type Size
# Quick access
amded File folder
I Deskto -
P i386 File folder
¥ Downloads * PORT File folder
Documents * ¢ ftd2xx.h C Header SourceF... 23KB
=] Pictures - =4 ftdibus.cat 9-08-27 7:32 Security Catalog 11 KB
42| frdibus.inf I Infarmation I 3KB
Open |_
Print
Install
Figure 17

5. Confirm that the driver successfully installed by locating "USB Series 301" or "USB Series 401" in the device
manager as shown in Figure 18.

g Device Manager — O X
File  Action View Help
e m B e B EXO®

ﬁ Standard Serial over Bluetooth link (COM9) A
M Print queues
[ Printers
n Processors

B Security devices
[ Sensors
!‘t Software components
B Software devices
i} Sound, video and game controllers
v S Storage controllers
S Intel(R) Chipset SATA/PCle RST Premium Controller
S Microsoft Storage Spaces Controller
S Microsoft VHD Loopback Controller
Gy OSFDisk Virtual Adapter
3 System devices
v i Universal Serial Bus controllers
Generic SuperSpeed USB Hub
Generic SuperSpeed USB Hub
Generic USB Hub
Generic USB Hub
Intel(R) USB 3.0 eXtensible Host Controller - 1.0 (Microsoft)
USB Composite Device
USB Composite Device

USB Root Hub (USB 3.0)
E USB SERIES 301

Figure 18
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Restart the Computer

After completing the steps in the previous section, please restart the computer and verify that BirdsEye
is working correctly. If BirdsEye is still not operating as expected, please contact Amico Support, have the
computer name and cart serial number ready.
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